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No-Show Policy (updated 1/1/20) 

 

 

Gould Psychology, PLLC is a private practice in clinical and neuropsychology.  Thank you for 

choosing us and we look forward to the opportunity to participate in your care. 

 

To best serve the needs of our patients, we would like to clarify our no-show policy.   

 

A “no-show” is defined as missing your appointment and not calling before the appointment to 

inform us that you cannot make the appointment.  Last minute cancellations (within 48 hours of 

appointment) for non-emergent issues are also subject to this policy. 

 

Whether this is your first visit, or you are an established patient, this policy is in effect. 

 

When you miss your appointment, we are not able to bill your insurance for this.  In addition, 

your appointment time is reserved for you and you alone.  Therefore, unless decided otherwise 

by your provider, you will be billed for no shows and last-minute cancelations.  The rate is $100 

per scheduled hour of appointment time.  For example, if you are scheduled for a 3-hour 

neuropsychological evaluation and no show, the fee will be $300.  If you incur a no-show fee, 

you will typically not be rescheduled until you remit this fee. 

 

The best way to avoid a no-show fee is to come to your appointment.  If you cannot make your 

appointment and need to reschedule, or decide that you no longer need your appointment, kindly 

call us with ample notice and you will not be billed for a no show.  “Ample” notice is defined as 

at least 48 hours before your scheduled appointment time, but kindly provide us with as much 

notice as possible. 

 

Thanks again for choosing Gould Psychology, PLLC.  Please contact us if you have any 

questions about this notice. 

 

 

 

____________________         _________   

Patient Signature          Date 

 

 

 

____________________  

Shannon L. Gould Psy.D     

Licensed Psychologist  


